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North East London CCG - Tower Hamlets, Newham 
and Waltham Forest (TNW)  
 

Clinical Lead – Role Description 
 

 

Role  Clinical Lead  

Background The input of front-line experience of delivering primary care is a 
vital ingredient of improving and transforming care in the NHS. With 
the creation of the single CCG for North East London, we are 
committed to maintaining the clinical leadership and expertise 
dedicated to driving forward the changes needed to improve the 
health and wellbeing of local residents. 

NEL CCG, alongside the broader partnership of health and care 
organisations within TNW, has developed a set of priorities and 
objectives that outlines our transformation agenda. Our focus is on 
service redesign and the development of care pathways from 
primary care through to secondary care and community-based 
services. 

TNW requires leadership and expert input from local professionals 
within primary care to identify and lead service improvement and 
transformation. This will be within disease areas, particular care 
settings, and care for particular age groups within the borough.  

We are looking to build a body of clinical leads that reflects our 
local communities, as well as representing the full range of care 
delivery expertise from across general practice and primary care 
network teams. This includes GPs, nursing staff, therapists, allied 
health professionals, and social prescribing link workers, alongside 
other roles.  

The clinical lead must work on a weekly basis within a general 
practice or primary care network within TNW. 

The role Clinical leadership will be at the forefront of our borough and 
system transformation. Each clinical lead will provide clinical 
leadership to service improvement and pathway redesign within a 
particular portfolio (see section below: Role specific requirements).  

The core functions of the clinical leadership roles will be to 
contribute to the leadership of borough and TNW-wide 
transformation programmes by providing advice, 
recommendations, and challenge, grounded in clinical expertise. 
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The role requires overall understanding of the relevant care 
pathway, emerging service options, knowledge of patient demand, 
and leading practice. Each post holder will work closely with CCG 
teams and stakeholders from across secondary, community, and 
social care, as well as representatives from other local partners, to 
deliver improvement in outcomes for patients on a value for money 
basis.  

The clinical lead role will be anchored at borough level, whilst 
working across borough, TNW, or NEL priorities where appropriate 
in a way that reflects the integrated multi-system approach within 
North East London.  

The roles based in TNW and Tower Hamlets will be jointly 
appointed by the NEL CCG and the GP Care Group, Tower 
Hamlets’ GP Federation. 
 
Duties 
The post holder will: 

 Lead the clinical input into relevant borough and TNW-wide 
transformation programmes by providing advice, 
recommendations, and challenge grounded in clinical 
expertise for the planning and re-design of pathways or 
service transformation 

 Champion the local adoption of leading practice 

 Act at the clinical public face of service transformation and 
improvement 

 Lead primary care engagement and act as advocate for the 
primary care perspective on service improvement 

 Build wider clinical networks across community and 
secondary care and exemplify collaborative working with care 
providers across TNW  

 Promote engagement with other care professionals and 
organisations who provide non-clinical care 

 Participate in meetings, workshops, and other forums through 
which transformation is designed and delivered 

 Contribute towards the development of relevant policies, 
information, standards, protocols and procedures 

 Support on operational challenges in area of work 

 Input into medium and long-term strategy development 

 

The clinical lead will work with the Borough Chair, the Borough 
Director of Delivery (Newham and Waltham Forest), the GP Care 
Group (Tower Hamlets) and CCG commissioning leads he/she is 
working alongside to set an annual personal work plan and 
monitor progress against these. The clinical lead is expected to 
be flexible to the system’s changing needs and available to 
support where their skills can offer most benefit. 

Tenure The new portfolio of roles reflects the boroughs’ medium-term 
priorities. It is therefore our ambition that the people who take up 
the roles will be part of leading change within Tower Hamlets, 
Newham and Waltham Forest and beyond for several years.  

In the first instance, however, contracts can be only for nine 
months – until 31 March 2022. This is because we expect North 
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East London CCG to be dissolved on this date, in line with the 
white paper recently published by the Department of Health and 
Social Care.   

Reporting To the Borough Chair, who represents their borough’s GP 
members at the NEL CCG’s governing body. 

There will also be a close working relationship with the relevant 
commissioning team within NEL CCG and the Borough Director of 
Delivery (Newham and Waltham Forest) and the GP Care Group 
(Tower Hamlets). 

Accountability  To the NEL CCG managing director for Tower Hamlets, Newham 
and Waltham Forest 

Base Unex Tower, plus various organisational offices within the Tower 
Hamlets, Newham and Waltham Forest boroughs 

Time commitment 
and remuneration 

For specific numbers of session per week for each post, please 
see ‘Role specific requirements’ section.  

Each session is four hours per week, 48 weeks per year, at £300 
per session 

 

Role specific requirements 
For role specific requirements please refer to the TNW Clinical Leads Role Descriptions 
document. 
 
Person specification 

 This table lists the requirements necessary to perform the role. Applicants will be assessed 
according to the extent to which they meet, or have the potential to meet, the specification. 
Applicants should pay close attention to all aspects of the person specification when 
deciding if their skills, experience, and knowledge match these requirements. 

 

Attributes 
Essential 
or  
Desirable 

Method  
of  
assessment  

Principal expertise and experience 

 a level of clinical expertise as required to 

provide primary or community medical 

services 

 specialist knowledge relevant to specific 

post with an aptitude and appetite to learn 

 awareness of emerging technologies, new 

models of care and new contracting 

modalities 

 design, refine and recommend sustainable 

models of service care 

 to  build  effective  working  relationships  

across the local health system with  fellow  

health  and  social care professionals  

All essential  

 

Application and 
interview 



 

Page: 4 

Broader knowledge  

 understanding of population-level 

perspective as well as individual 

perspective on health services 

 detailed understanding of the NHS 
principles and values as set out in the 
NHS Constitution  

 general understanding of the mechanics of 
NHS and social care funding  

 communication and influencing skills 

All essential  

 

 

Application and 
interview 

Other skills and abilities 

 system and quality improvement  

 ability to present an independent view and 
influence and persuade others in 
constructive debate  

 ability to build and deploy a broad network 
of relevant relationships across the 
borough, TNW and NEL  

All essential 

X 

X 
X 

 

Application and 
interview 

 

The Two Ticks scheme – positive about disabled people 

In line with the ‘Two Ticks’ scheme, any candidate who has a disability will be guaranteed an 
interview if they meet the essential requirements of the person specification. 

Candidates who would like to discuss adjustments to the selection process, or the working 
arrangements should they be successful, should contact Anna Carratt (a.carratt@nhs.net) in 
the first instance.   

 

Policies and procedures 

The post holder should be aware of all the CCG’s policies and procedures. 

Health, Safety and Risk Management 

The post holder is required to adhere to and act consistently with all relevant health and 
safety legislation and CCG policies and procedures in order to ensure that their own and 
others health, safety and security is maintained. This will include identifying and reporting all 
risks to health and safety, security of equipment and property and the achievement of CCG 
objectives in accordance with the CCG’s risk management strategy and policies. Training 
will be provided. 

No Smoking Policy 

The CCG operates a no-smoking policy.  This applies to all post holders, staff and visitors.  It 
is a condition of employment for post holders and staff that they do not smoke anywhere on 
CCG premises. While we do not discriminate against employing smokers, they are expected 
to adhere to this policy and all prospective employees should be aware of this. 

Equal Opportunities 

mailto:a.carratt@nhs.net
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The CCG is working towards equality and has policies relating to the equality of opportunity 
in employment and service delivery.  All post holders are expected to comply with these 
policies. 

Confidentiality 

As a post holder you will gain knowledge of a range of highly confidential matters being 
given consideration by the CCG.  Under no circumstances should such information be 
divulged or passed to any unauthorised person or person(s).  This includes holding 
discussions with colleagues concerning patients in situations where the conversation may be 
overheard.  Breaches of confidence will result in disciplinary action, which may involve 
dismissal.   

Infection Control  

All post holders have a responsibility to ensure that infection control policies, procedures and 
guidelines are adhered to and to support the CCGs’ commitment to preventing and 
controlling healthcare associated infections. 

Safeguarding Children, Young People and Vulnerable Adults and PREVENT 

The CCG is committed to safeguarding and promoting the welfare of children, young people 
and vulnerable adults and expects all post holders to share this commitment and to 
understand the requirements of the Government’s Prevent strategy and promote its key 
principles. Rigorous recruitment checks are carried out and successful applicants may be 
required to undertake an Enhanced Disclosure via the Disclosure and Barring Service (DBS) 
and undergo the necessary training 

Freedom of Information 

All post holders must be aware of their responsibilities under the Freedom of Information Act 
2000.  All post holders must attend information governance training to ensure they fully 
understand the implications of the Freedom of Information Act. 

This role description will be reviewed as necessary and may be amended to meet the 
changing needs of the CCG. It will also be used as the basis for determination of objectives 
and the contents will be used as part of annual appraisals.  

 
 

 


